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Executive Summary

_5 ’} COMPANY PROFILE
s _ﬂ} InterGateway Freight is a global logistics and supply

chain company. Our team helps organizations solve
logistics and supply management challenges. We

Inte rGGteW qy move and place their business on the market through

Frei g ht innovation, inspiration, and foresight.

Logistics
Management
Services

Ocean Freight
Forwarding

Air Freight
Forwarding

Cross-Border
Transportation

Inbound Logistic and

Other Interconnected Services

* Warehouse and Distribution

« Aircraft, Barge or LCT charters

+ Hand-Carry of urgent consignments

* Customs Brokerage and Compliance

* Cargo Consolidation and Deconsolidation

+ Specialty Cargo Handling

* Protect Logistic and Compliance
Consulting
Marine and Project insurance Coverage
Management and Supply of Manpower

Customer  InterGateway Freight

PLAN B2 MAKE B4 MOVE B2 DELIVER
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About InterGateway Freight

We are a global logistics and supply chain company that helps
businesses who struggle placing their product or business on the market
with the correct operations and management. We move business and
industry through innovation, inspiration, and foresight. We deliver
excellence in end-to-end logistics and supply chain management with
our extensive network both locally and internationally.

We pride ourselves in helping our customers to sustain efficient and
cost-effective operations using our flexible custom logistic solutions. We
invest our time and effort in understanding our customers’ problems,
propose customized solutions that fit their needs, and execute with

excellence.
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Our core focus is to ensure that customers goods and services flow to

the marketplace quickly, timely, efficiently and as cost-effectively as .
possible. Therefore, our fully customizable, end-to-end supply chain
strategy fits perfectly to help our customers gain competitive advantage.
We also ensure that our 360-degree solution has high flexibility and
visibility to cater to different business needs. Our personalized approach
to each and every client provides the smoothest possible handling of
customers freight or shipment. We proudly assume our role as an
extension of logistic division and partner to our clients.

We have a global presence in regions like Asia-Pacific, Europe, and
America. We have amassed a substantial network of partners around
the world and built strong partnerships with various industrial experts to
ensure our solutions are all encompassing.

Our Geographic Presence
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Asia Pacific Europe & Americas
Penang. Kuala Lumpur. Kuching. Singapore. Hong Frankfurt. Stuttgart. Munich. Hamburg.
Kong. Shanghai Ningbo. Xiamen. Shenzhen. Dusseldorf. Cologne. Bremen. Zurich. California

Guangzhou. Qingdao. Seoul. Taipei. Tokyo. Ho Chi
Minh. Paranaque City




Our
\/Ision

We aim to be the most
reliable Freight
Forwarding, Removals &
Relocation, and Project
Logistics Management
Company in the market
with an inspired,
people-driven and
dedicated approach to
serving our valued
customers.

Our
[Tlission

To continuously strive for superior experience for our
customer with our highly customizable logistics
solutions, designed for specific needs of our customers
To maintain the highest professional standards and
deliver world class services to our clients locally,
regionally and internationally

To develop long-term, trustable relationship with
like-minded companies who rely on price sensitive
logistics solutions

To provide quality, excellent services regardless of how
big or small the shipments or projects are

* To focus on enhancing or developing new strategies
using our cost-effective professional approach

Our Team

Our leadership team is responsible for
guiding and prioritizing all the initiatives that
set the overall strategy and direction for the
company. We have a team of skilled leaders
and dynamic team members with an
accumulation of over 20 years of experience
in a myriad of industries and all aspects of
logistics and supply chain. Their expertise
and knowledge enable us to execute on our
business plan and continue to increase value
for our shareholders.

It is through our team’s exceptional services
and renowned expertise that set us apart
from our competitors. With our high-quality
company culture, our customers can have
total confidence in our services and offerings.

We understand that |ogistics and supply
chain management require a mixture of skill
sets and mindsets. Thus, we ensure only
select go-getter individual who is passionate
in particular vertical or individual who
possesses excellent leadership skills are
chosen to join our team.




Core Values &
Company Culture

High Performance

We encourage and value high performers
through a well-established open-styled
feedback loop that enable healthy
communications internally. This, in turn,
affects relationship building with partners
and stakeholders. And as well as
delivering high-quality services for our
clients.

Customer-Oriented

The needs of our customers and
communities are paramount to us. It is
through excellent delivery and services
that we can build a strong network in a
connected world. We understand that a
diversified portfolio of transportations and
business logistics solutions will bring
more opportunities on which our
customers are counting on.
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Innovation

We embrace failures and learning from
mistakes. We continually support creative
ideas from anyone regardless of
background or function to promote
creative problem-solving solutions. This, In
turn, will sustain our excellent service
delivery to our customers.

Accountability & Integrity

Through ownership and empowerment we
ensure our team can meet the highest
ethical and professional standards in their
work performance and relationship with
customers. Our structured feedback
strategy also enables the management
team to monitor employee's satisfaction
level regularly and alleviate any potential
issues fast.

Collaborative Workplace

We practice open and transparent
communication where everyone at every
level is encouraged to share ideas and
feedbacks. We also encourage peer
involvement in projects outside of their
core function to inculcate camaraderie
and teamwork.




Our Services

Our Commitment, Our Promises
Flexible » Customnizable » Customer-Oriented

We are committed to establishing and maintaining
enduring partnerships with our clients through highest
quality performance, efficient services, and creative
problem-solving solutions.

We strive to ensure our supply chain services get your
goods or businesses to marketplaces quickly, timely
and cost effectively. By partnering up with
transportation companies around the country and
throughout the globe, we are ready to help you handle
your logistic challenges.

Supply Chain Solutions

InterGateway Freight specializes in highly flexible
custom supply chain solution from planning to delivery.
We listen to our customers unigue business needs and
can quickly focus on whichever part of the supply chain
that requires attention. We work diligently with our
clients to increase their order visibility, reduce surplus
inventory, control inflated delivery cycle time, monitor
and assign accountability, and reduce overall supply
chain cost through the use of leading-edge information
technology combined with our team of experienced
logistics experts.

Intergateway Freight | Supply Chain Solutions

Inbound Logistic and
Logistics Management Other Interconnected Services
Services * Warehouse and Distribution

* Aircraft, Barge or LCT charters
Ocean Freight Forwarding * Hand-Carry of urgent consignments
- * Customs Brokerage and Compliance
= Cargo Consolidation and Deconsolidation
* Specialty Cargo Handling
* Protect Logistic and Compliance Consulting
Cross-Border Transportation * Marine and Project insurance Coverage

* Management and Supply of Manpower

> PLAN [MAKE MOVE DELIVER

Air Freight Forwarding



PLANE » MAKE » MOVE » DELIVER

PLAIN

You will gain access to a team that helps you
optimize the planning of your supply chain.
You will get consultations from logistics
industry experts, which may include custom
compliance, export restrictions, risk
management, coordination of orders across
your business, and much more.

We will sort our your sourcing variables,
prepare necessary paperwork and help push
the start of shipment cycle. We can
consolidate, deconsolidate your cargo, or
perform special cargo handling depending
on the needs.

MOVE

You will be guided through your shipment
movement with detailed visibility, which may
include customs, cargo release or

monitoring of different modes of transit.

We provide flexible delivery options that also
include multimodal delivery. We can also
facilitate various order fulfillment and
management for you to support your supply
chain cycle.




Logistics [Tlanagement Services

We provide end-to-end, highly customizable supply chain solutions to our customers from the source

to the final destination to ensure all requirements are met. These solutions are also highly flexible as
transportation needs change all the time.

Ocean Freight Cross-Border
Forwarding Transportation

Selecting an efficient and cost-effective transportation option can be challenging. Even more so
when your needs are constantly changing. To best support your ever-changing logistics need, we
work with you to create a flexible custom solution that is highly reliable. Our solutions also include
customizable value added services and assets, such as capacity programs, direct delivery,
time-definite services, cross dock, temperature control, garment on hanger, FCL/LCT charters,
project cargo services, warehousing and distributions, specialty cargo, and many others.

Air Freight Forwarding

We provide a complete package of air logistics solutions.
Airfreight can be a premium and costly service, so we focus on
quick transit and constant communication. We will also do
consolidation and intermaodal options to seize cost saving
opportunities.
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Ocean Freight Forwarding

Qur ocean freight forwarding includes services like
consolidation, and LCL or FCL container management. We offer
highly flexible scheduling to cater to clients specific needs.
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Cross-Border Transportation

We have a reliable network of transportation carrier to cater to
nationwide transportation service needs, which includes
international border as well.




Inbound Logistics and
Other Interconnected Services

Our services are all encompassing with the objective to fully
support our customer’s logistics and supply chain needs.
Companies partnering with us will find themselves with an
extended team of experts, which will work seamlessly with your
in-house team focusing on the end-to-end supply chain
management.

The value added services included in our solution are such like
material handling, storage, manpower and administration, and
much more. The services and assets are listed but not limited to
the following.




Intergateway Freight Sdn. Bhd. 1172310y
12K&12L 1st & 2nd Floor,

Jalan Tun Dr Awang, Bukit Jambul,

11900 Bayan Lepas, Penang

@& +604-641 4288 = +604-645 1878
sales@igfreight.com




